=1 Setup 2.4 GHz: Virgin Media Super Hub

Ajax Online

This guide will show you how to setup 2.4 GHz on your Virgin
Media Super Hub or router manufacturer.

Step 1)

Open a web browser and type "192.168.0.1" into the URL bar then
press [Return]/[Enter] to load the webpage.

When the page loads, login using the router's admin credentials.
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Welcome back!

Sign in to view or modify your Hub 3.0 settings.

O

Password

Check router status



https://wifiplug.zendesk.com/hc/en-us/articles/115002563689-Setup-2-4-GHz-Virgin-Media-Super-Hub/subscription.html
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Step 2)
After logging into your router, click the

"Advanced settings > Wireless > Security
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Step 3)

we recommend simply adding "-5G" onto the end of the 5 GHz
network so you can easily differentiate between the two. Now
"Apply changes".

You will need to use the 2.4 GHz network when setting up a
"Ajax Online-smart Devices" . This is the network without
"-5G" at the end.
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After making these changes we recommend restarting your
router so that the new settings can take effect.

Step 6 [optional])
Once your router has restarted and you're able to access the

Internet again you can proceed to setup your "Ajax Online-smart
Devices" .

For help setting your "Ajax Online-smart Devices" please contact
us at support@ajaxonline.co.uk
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